16 March 2010

To Whom This May Concern

I worked from June 1996 to December 2009 in the capacity of Property Manager at
Bermuda Realty. My job was to maintain many properties on behalf of the owners,
including commercial sites.

During my tenure at Bermuda Realty, I first hired Randy Roberts in August 2003.
Randy was subcontracted to carry out electrical repairs/replacements,
which he did many times over the years. Some of these were:-

» Trouble shooting short circuits

» Complete rewiring of residential homes

» Upgrading old electrical meter boxes to new circuit breaker systems
» Electric pump motors

I found Randy to be courteous to my clients and a pleasure to do business with. He
conducted himself in a professional manner and could be relied upon in times of
emergencies. It did not matter if these emergencies occurred on a weekend, day or
night, he was still available. I would highly recommend Randy without hesitation.

Should you require any further information, please call me on 505-2023 or 285-
8611.

Sincerely
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Vivienne A. Craig




